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What is a child  
protection conference?

A child protection conference  
is a meeting that has been  
organised because an assessment 
has been done and people who 
know you are worried about  
your safety and wellbeing.

The meeting will decide if a  
child protection plan is needed.  
This plan will say what the people 
who work with you need to do,  
and also what you and your family 
need to do to keep you safe.
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•   You can come if people who know  
you think you are old enough to join in – 
usually when you are 12 or over. This  
may be for part of the meeting only.

•   You can bring someone with you,  
either a friend or advocate (someone  
who can help you say what you want to).

•   If English is not your first language you  
can have an interpreter.

•    If you need any other sort of help to attend 
the meeting your social worker can make 
sure you have the support you need.

What happens if I cannot come to the  
meeting or I don’t want to?

•   Your views are important and your social worker 
should ask you about them and include these  
in the report.

•   You may want to write something for the  
conference which can be given to the chairperson.

Can I come to  
the meeting?

•   Your parents and you, if you are able  
to attend.

•   Your social worker and other people  
who know you. This can include someone 
from school, the school nurse, Child  
and Adolescent Mental Health Service 
(CAMHS), Youth Support Service (YSS)  
and sometimes the police.

•   The meeting is chaired by someone  
who is independent. There will also be  
a person who takes notes about what  
is discussed in the meeting.

Who will be at  
the meeting?
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•   If you attend the meeting, the  
chairperson will meet you before to  
tell you what will happen and listen  
to what you have to say.

•   The people at the meeting will talk  
about their concerns for you and what  
can be done to help you and your family.

•   The meeting will decide if they think  
you are at risk of significant harm and  
need a child protection plan.

What happens  
at the meeting?

•   If the meeting thinks you need a child 
protection plan, the people at the meeting 
will agree who should be in a core group, 
which meets 10 days after the conference  
to make sure everyone knows what they 
should be doing to help you. The core  
group then meets every six weeks.   

•   There will be a review child protection 
meeting after three months and then  
more meetings every six months to decide  
if the child protection plan should continue.

•   If the meeting does not think you are  
at risk of significant harm they can ask  
other agencies to work with you and hold  
a team around the family meeting.
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•   This can only happen if those who  
know you feel you are at immediate  
risk of harm.

•   Children’s Services has a legal duty  
to protect you and can apply to the 
court for an order.

•   The police can remove you for up to 72 
hours under a police protection order.

Can I be taken away  
from home?

•   It’s your right to complain.

•   People will listen.

•   Talk to someone you trust who can  
help you to make a complaint.

To make a complaint about the meeting contact: 
Head of Safeguarding
Fairmount House 
Bull Hill, Leatherhead, KT22 7AH

To complain about your social worker contact:
Email: be.heard@surreycc.gov.uk
Freephone: 08000 562 132 (not free from mobiles)
Text: 07805 846 132

Write to the Children’s Rights Complaints Manager:
Children’s Rights Complaints Manager          
Third Floor, Quadrant Court
35 Guildford Rd, Woking, GU22 7QQ

What should I do  
if I want to complain 
about the meeting?
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Notes



Contact us
If you need any more information, or would  
like to talk to someone about the child 
protection conference, please contact:

Tel: 01372 833330  Email: SSCB@surreycc.gov.uk

If you would like this information in large 
print, Braille, on tape or in another language  
please contact us on:
Tel: 03456 009 009  
Minicom: 020 8541 9698
SMS: 07527 182861
Fax: 020 8541 9575  
Email: contact.centre@surreycc.gov.uk


